
 

If you have any queries, please contact the BRF office on 01865 319700 or by email at enquiries@brf.org.uk  

 

How to purchase and obtain downloads from the BRF Site 
 

1. Add MP3 and PDF titles to the basket while shopping on our website. Once you have added all of 
the titles you wish to purchase, please go to the checkout. You will then be asked to confirm your 
order by clicking the ‘Order’ button. 

 

 

2. At the next screen, you will be asked if you are a new customer or a returning customer, and will 
then need to enter either your details as a new customer or your email address to retrieve your 
details.  

 

 

3. At the next screen, you will be asked to confirm your order by clicking the ‘Order’ button. 
 

 

4.  At the next screen, you will be asked to select your payment method and afterwards enter your 
name, card number, expiry date and other security details. When you have added these details, 
please press ‘Order’. 

 

 

5. If the payment goes through successfully, you will be presented with the screen below. At the 
bottom of the page (circled in red below) is the location from where the file(s) can be downloaded. 
Click on the ‘download’ button and the file(s) will be downloaded to your computer.  
NB: The link to download the file is only available whilst the screen below is open. If you close the 
window without having downloaded the file, please contact BRF. 

 
 

 

How can I use PDFs or mp3s that I download? Read the terms of use of Downloadable Media. 

mailto:enquiries@brf.org.uk
http://www.brf.org.uk/pdf/downloadterms.pdf

